
GUIDANCE TO HELP PARENTS
AND CARERS CHOOSE SAFE
OUT OF SCHOOL SETTINGS

DOES THE VENUE FEEL AND LOOK SAFE? WHO
CAN ENTER THE BUILDING DURING AN
ACTIVITY? 

ARE THERE ENOUGH STAFF / VOLUNTEERS FOR
THE NUMBER OF CHILDREN IN THE ACTIVITY?

DO THEY HAVE HEALTH & SAFETY AND
SAFEGUARDING POLICIES WHICH YOU CAN SEE
AND READ? 

What is an out of school
setting (OOSS)?

AS A PARENT OR CARER, YOU WILL
WANT TO KNOW THAT YOUR CHILD IS
SAFE WHILE THEY ARE NOT IN YOUR
CARE 

An OOSS can mean many things, from places
like community and youth centres, sports clubs,
and places of worship to individuals offering
tuition in their home or providing coaching at a
playing field or local park. 

Out of School Settings are not inspected or
assessed - so there is no one checking the
quality and safety of their provision. As a
minimum organisations or clubs working with
children and young people should have
safeguarding policies in place to reduce the risk
of harm. 

What to look and ask for?

IS THERE A NAMED SAFEGUARDING LEAD PERSON
& DO YOU KNOW HOW TO SPEAK TO THIS PERSON  
IF YOU HAVE ANY CONCERNS ?  

DO STAFF AND VOLUNTEERS HAVE TRAINING
AND QUALIFICATIONS TO LOOK AFTER YOUR
CHILD?

HAVE ALL STAFF & VOLUNTEERS BEING CHECKED
TO BE SAFE TO LOOK AFTER YOUR CHILD?

HAVE YOU BEEN ASKED FOR MEDICAL
INFORMATION AND EMERGENCY CONTACT
DETAILS BEFORE YOUR CHILD STARTS? & IS
THERE A FIRST AID KIT?

HAVE YOU GIVEN PERMISSION FOR PHOTOS TO
BE TAKEN OF YOUR CHILD AND SHARED ON THEIR
WEBSITE OR SOCIAL MEDIA SITES?

DO CHILDREN IN THE ACTIVITIES SEEM HAPPY &
DO YOU THINK YOUR CHILD WOULD BE HAPPY IN
THIS SETTING? 



Useful Contacts
 

Out of School Settings in Sandwell are advised to refer to the DFE guidance:
 Keeping Children Safe during Community Activities, After-School Clubs and Tuition:

 Non-statutory guidance for providers running out-of-school settings 
Here is the link if you want to have a look: 

www.gov.uk/government/publications/keeping-children-safe-in-out-of-school-settings-code-of-practice
 
 

Sandwell Safeguarding Children's Partnership website has information for parents/carers, 
children and young people who may have any concerns that a child is suffering or is likely to suffer 

significant harm, including any form of mistreatment or abuse
https://www.sandwellcsp.org.uk/

 
---------------------------------------------------------------------------------------------------------------------------

 

What to do if you are concerned about your child or another child in
the out of school setting? 

 
 

If you have an urgent concern about a child call West Midlands Police 999 
 or 101 in a non emergency  (24 hour non-emergency number).  

 
If not an emergency but you are concerned you can : 

Contact the Sandwell Safeguarding Team on 0121 569 3100 
and speak to someone from Social Care who can offer you advice and guidance. 

 
 

NSPCC 
0800 800 5000 currently operating between the hours of 10am–4pm 

Monday to Friday. However, you can email help@NSPCC.org.uk at any time
 
 

Local Area Designated Officer (LADO) at sandwell_lado@sandwellchildrenstrust.org
If you have a concern about a member of staff working with children 

(either a staff member or volunteer) 
 

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------
Useful websites for finding an out of school setting 

https://fis.sandwell.gov.uk/
The place for families, children and young people to find and discover the services,

support and activities available in Sandwell
there is a checklist on this website

 https://www.sandwell.gov.uk/info/200298/early_years_and_childcare/1155/looking_for_childcare 
click on 'choosing childcare with steps for parents to take' 

 
 

https://sandwellfamilylife.info/  
Online directory of services for children, young people and families 
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